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The pace of work is outpacing our ability to keep up

Digital debt is impacting business and stifling innovation

64 7% 57%

of employees don’t have of employees'
enough time or energy time Is spent
to do their job communicating

Source: Work Trend Index Annual Report: Will Al Fix Work? Microsoft, 9 May 2023
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437

of employees'
time Is spent
creating

bAppDirect


https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work

Preparing for the era of Al

@

What are your
organization's
goals
for using Al?
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Y

What are your
organization’s
pain points
that Al can address?

What are your
organization's current
capabilities in terms of

Al?

Does your
organization have a

data strategy
in place?

iE

Does your organization
have the necessary
infrastructure and

resources
to support Al initiatives?
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Al-powered tools represent an enormous opportunity for
organizations to break the cycle of stagnant productivity —
and set the stage for a new era of innovation.

The effect of next-generation Al will be felt in three

distinct ways: It will unleash creativity, unlock
productivity, and uplevel skills.
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Copilot is everywhere!

Bing.com/chat Microsoft Edge sidebar Microsoft Edge app on mobile
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Copilot for Microsoft 365

Your Al assistant at work
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[

Copilot for Microsoft 365
$30 USD per user, per month

» & & P
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What makes Copilot for Microsoft 365 different?

Drive innovation and supercharge productivity with the power of Al

Copilot for Microsoft 365 is an Al-powered productivity tool that uses large language models (LLMs) and
integrates your data with the Microsoft Graph and Microsoft 365 apps and services. It works alongside
popular Microsoft 365 apps such as Word, Excel, PowerPoint, Outlook, Teams, and more

Unlock productivity and unleash creativity

- Natural Language <
* o
(% + + +
Large Language Microsoft Graph Microsoft The
Models - Your Data - 365 Apps Internet
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Microsoft 365 Copilot

UNLEASH
CREATIVITY

UNLOCK
PRODUCTIVITY

UPLEVEL
SKILLS
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MICROSOFT 365

@

Copilot in

Home

M365 Chat

£y

& G Q_  https://www.microsoft365 com/copilot

Microsoft 365 Q_ Search

My Content

B

1_

C

Apps
Copile

Lo

lot

Catch up on meetings

Catch me up on meetings | missed

yesterday

Qutlook

T §
Teams

Werd

= Get up to speed

List key points from file

Copilot

Microsoft 365 Chat

Try these prompts  Stay ¢
= Catch up on comms

Summarize unread message

this morning

/7 Polish my writing

Suggest edits to  file tom

more concise
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Goes far beyond simple guestions and
answers to tame the complexity,
eliminate the drudgery, and reclaim
time at work.

With Copilot now you can:

« Comb across all your work data to solve
the most complex problems at work.

- Find whatever you need in your files
(even if you forgot they existed),
connect the dots across your content.

- Integrate with the apps you use to run
your business.
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ﬁCopilot Lab

- A collection of prompts that can be
used to explore and experiment
with Copilot

- Learn the art and science of
prompt Engineering in an easy way

« Provides latest information and
resources

- Evolves and adapts as Al becomes
more advanced
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More prompts to try

Work  Personal

Apps v Categories

s Share meeting notes

Draft an email with notes and
action items from meeting

7. Help me write

Write an email to my team about
our top priorities for next quarter
from fie

S

* Get calendar info

When's my next meeting with

person ?

7 Add images

Add a relevant image to this

-~ Write a status update

Write a status report to my
manager based on file . Include

any upcoming deliverables, due
dates, and key decisions

@

. Discover a company topic

I need to explain [concept] to a
[role/target audience]. | need to
include an explainer of what it is,
how it works, and a

@

. Create a quiz

Write a practice quiz about
[Topic]. Include at least 20
questions, and group questions
by category. Provide a detailed

@

-~ Get key info

List key points from file

~.~ Catch up on messages

Summarize Teams messages
from this week about...

]

. Draftan FAQ

Create an FAQ based on file

. Create based on a topic

Create 5 hypothetical courses
about [Topic]. Include a brief
summary for each course and a
catchy title.

@

. Brainstorm

Suggest 10 compelling taglines

* How to

How do | write a request for
proposal?

S

-~ Describe something
concisely

Summarize this doc into a high-
level overview of the benefits of
[topic]

@l

~.~ Prep for a meeting

I've got an upcoming meeting
with person . Based on my

recent communication and
recent news items, create a...

s
@

. Draft an email template

Draft a personal email | can send
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MICROSOFT 365

Q, Search
C ® [ )
O I Ot I n Q Core accounts business review Chat Details Files Recap f
Activity
9 ,
= Mar 16, 10:00 AM Vv >3 Open in Stream
Cha
. 000
(o)) %
I Shared content % Notes @ Mentions ® Transcript
a @ Proseware Proposal.pptx
( far n Core accounts.loop

Quarterly results and forecasts for Core Accour

Summary

i|I* Based on what attendees said in the mee ting

« $230K revenue shortfall in this quarter

« Inventory 15% surplus (renewable products and recycled n
« Account leads to propose discounting scenarios to lower i
« Proseware was discussed as a leading opportunity

Notes
[——e L T
<, Beth emphasized importance of Proseware negotiation st
® Proseware negotiation strategy with offers - this is a must win deal.

® Core accounts round table « The team identified a new opportunity with Proseware th,

lww ACAD



QCopilot in Teams

B Q  search @

@ O ® ns6 P & & © B El a & & B¢ 4 e Leave

Qoo chat Chat  People  Raise  React  View  Notes Rooms Copilot Whiteboard Apps ~ More | Camera  Mic  Share

Copilot helps you run effective = o coscr ;
meetings, get up to speed, organize 4 O

<, Let Al handle the busywork

D S Copilot can generate notes, list

tasks, and much more-so you
don't have to.

key discussion points, and summarize
actions. " el N

or incomplete. Share feedback

ccccc to help Copilot improve.

(= B It's your Copilot
""""""" Other people in the meeting

With Copilot now you can: o m Nk oo

« Summarize what you’ve missed in a ~
meeting. T

- Create a table of pros and cons for ’
[topic]. ~ T

Wha

« What decisions were made, and what S

are some suggested next steps?
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OCopilot in Teams

@ ( Intelligent recap ) {Copilot in Teams [ )

Q u Product roadmap discussion Chat files Detals Recap 1 Close
o < -
Jan21,20231000- 1100 ~  © OpeninStream @ Copilot & Copilot X

Create a table with pros and
cons of option 1

Content S é On-demand .J

Copilot 11:43 AM

Built-in and
automated

{

@] Product Roadmap. @+ Marketing budget... *| Marketing demo f Pros and cons of option 1: Drive campaign
traffic to generic Sign up page:

Pros Cons
B Notes @ Al notes @ Mentions (3) ® Transcript

i Wider range of Less persuasive Ba Sed O n u n | q u e
Standardized [ )

{

tential lead:
& Generated by Al. Be sure to check for accuracy. D Copy all pavnsel1eacs prom ptS
Simpler, faster Difficult to
Meeting notes sign-up process segment
& Speakers # Topics = Chapters audience
Serena wants to look at the product roadmap before she and Danielle commit
VldeO Speaker a R —— to more feature enhancements. Streamlines Less engaging COﬂversatIOﬂa|
] 1 4 multiple . . .
’ - ot - CE— Danielle explains that they are on track for new product release in December in .
- an d c h a pte r But they will need to keep an eye on beta testing results. She will follow up on CHNENGS tera Ct l O n' Wlth v/
markers \3 Babak Shammas that citations.
— - o - == D Copy H <D
Danielle explains that they are managing the capacity well. There could be a
8‘ Daniela Mandera problem if they get a surge of users. Babak will make sure that they have the :
— ' T ——— necessary provisions to handle an influx of users if the need arises
. f @ Amanda Brady Are these notes usetu? & @ Elaborate on exch pro and con Available real-time
Available after - e = - .
’ H List more options.  C (durlng and after .
“ meeting only Follow-up tasks : /
\‘.‘ Bruno Zhao meetlﬂg)
" W en— « Danielle will follow up on feature enhancement prioritization Ask a question about this meeting
il © speaker S fouseful? & « Jon Shammas will double check with Amanda regarding the ETA for the new < B>

Use built-in meeting summaries and ask any question about the meeting
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MICROSOFT 365

%

Q Search

b

Marketing Sync - meganb@contoso.com

Event  Meeting recap

Copilot in
Outlook

Profitable Projects Pitch & Plan  Wednesday 9/8/2023, from 11:00 AM to 12:00 PM

Content

@ Product Roadmap...

(= X /
( 5 Notes ) ERARDEICY (

Meeting notes

@ » P @ » ¢ ¢« @ p 8§

> Daniela highlighted the s

) 11:23/ 1:48:42

before-and-after images |
their effectiveness. Seren:
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L/ Copilot in Outlook

elps you S.tay on top o your.ln Qx - TR st 4
and create impactful communication - roftable Projects Pich & Pl —
in a fraction of the time. - - . . ,
With Copilot now you can: : ganb@con "
- Summarize an email thread and suggest - & B
action items, replies, and follow-up me
- Choose “Sounds like me” to match your Py
unigque writing style and voice.
- Follow along with a Teams meeting W o v
right from Qutlook. Organizer will be g
notified to record it and Copilot will \ e s e s

notify you when the recording is ready.
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Secured Productivity




Security and compliance controls

Foundational security controls

Copilot + Microsoft 365 Business Standard

- Multi-factor authentication and security defaults when
accessing Microsoft 365 to use Copilot

- Basic security controls for mobile devices accessing
Microsoft 365 resources

- Basic content search for Copilot prompts and
interactions

- Audit logs and retention or deletion policies for Copilot
interactions

- Prohibit copilot from including sensitive data in
responses for users that have no extract permissions

- Exclude sensitive files from being processed by Copilot
for users that have no view permission

19 Proprietary & Confidential

Comprehensive security controls
Copilot + Microsoft 365 Business Premium

Everything in Microsoft 365 Business Standard, plus:

. Conditional Access policies based on identity, device,

location, and network to access Microsoft 365 resources
when using Copilot

- Manage the access and use of Microsoft 365 apps across

devices when they use Copilot

- Manually label and protect Microsoft 365 content (files and

emails only) used by Copilot and inherit and cite sensitivity
labels in Copilot outpoints

- Protect sensitive Microsoft 365 data generated by Copilot

from exfiltration (files and emails only)

- eDiscovery, case management and legal hold

capabilities for Copilot prompts and interactions

bAppDirect



Business Premium provides comprehensive protection for Copilot

Safeguard Enable secure remote Defend against Manage personal and
business data access and protect identity cyberthreats company owned devices

Security capabilities to help protect Microsoft 365 Microsoft 365 Microsoft 365
Business Standard | Business Premium

Use device security and access policies to ensure only compliant devices access internal Microsoft 365 v v
resources (Basic Mobility and Security)

Reduce the likelihood of account takeover by bad actors v
(Single sign-on and multi-factor authentication with Entra ID Free)

Basic email protection — antimalware, antispam and phishing that's on by default v
(Exchange Online Protection)

Encrypt sensitive emails, restrict copying and forwarding of confidential business information, and control
who has access to sensitive data by classifying, labeling, and protecting data (Information Protection)

Protect against ransomware attacks with enterprise-grade endpoint protection
(Defender for Business)

Security against phishing and other cyberthreats in email and OneDrive including link and attachment scanning
(Defender for Office 365 Plan 1)

Help employees securely access business apps wherever they work with conditional access.
Safeguard against password loss or theft with advanced multifactor authentication (Entra ID Plan 1)

Apply security policies to help protect work data on company-owned and employee devices.
Keep company data within approved apps. Remove business data from lost or stolen devices (Intune Plan 1)

C L L < < < KX
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—&pForIndividuals ———————— — &) For Organizations

Copilot for
Microsoft 365

Copilot

Copilot Bro

Copilot
Free $20 Free $30

Foundational Capabilities

Web Grounding

Commercial Data Protection

Priority Model Access

Copilot in Outlook, Word, Excel, PowerPoint, and
OneNote

Copilot in Teams

Microsoft Graph Grounding

Enterprise-Grade Data Protection )

Copilot GPT Copilot

Customization Builder Studio

*Commercial Data Protection applies when users are signed into their work account using their organization’s Entra ID.
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Prerequisites & Technical Re



Prerequisites for using Copilot for Microsoft 365

If your on Business Premium today, then you likely meet most of these prerequisites

Microsoft 365 Apps
for enterprise

Microsoft Teams

di

Microsoft Entra ID

r

Microsoft Loop

~

Microsoft OneDrive

p

Microsoft
Whiteboard

T

Microsoft Outlook
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Technical requirements for Copilot for Microsoft 365

Microsoft 365 E3 or E5
Microsoft 365 Business Premium or Business Standard

Microsoft Entra ID account (Entra ID)’
Some features (file restore, management, etc.) require a OneDrive account

WebSockets (wss://) allowed to endpoints in ID #46 in the section for Microsoft 365 Common and Office Online

Word, Excel, and PowerPoint: first available in web versions and later in Desktop (Current Channel)

Outlook: Users need to be using the new Outlook for Windows or MacOS

Teams: Users must be using Teams desktop or the web app. Both current and new versions of Teams supported

Loop: Tenants must have Loop enabled. Learn more how to enable Loop. Manage Loop Workspaces.

OO B

Cross-app experience depends on indexed data; tenants with the richest data get the best results

Proprietary & Confidential
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https://learn.microsoft.com/microsoft-365/enterprise/urls-and-ip-address-ranges?view=o365-worldwide#microsoft-365-common-and-office-online
https://learn.microsoft.com/en-us/exchange/clients-and-mobile-in-exchange-online/outlook-on-the-web/enable-disable-employee-access-new-outlook
https://support.microsoft.com/en-us/office/the-new-outlook-for-mac-6283be54-e74d-434e-babb-b70cefc77439
https://techcommunity.microsoft.com/t5/microsoft-365-blog/learn-how-to-enable-the-microsoft-loop-app-now-in-public-preview/ba-p/3769013
https://learn.microsoft.com/microsoft-365/loop/loop-workspaces-configuration?view=o365-worldwide%20%E2%80%8B

Getting Started with Copl

AppDirect Cloud Services



Copilot Customer Readiness Workshops

Al Powered Productivity Copilot Technical Briefing

Description: Prepare SMBs for the Al revolution in the Description: Prepare SMBs for a successful Copilot for
field of Modern Work. This briefing will demonstrate the Microsoft 365 implementation. This briefing will cover
benefits of Copilot for Microsoft 365 and help customer  Copilot for Microsoft 365 technical readiness topics and
understand how to safeguard data and drive adoption. help IT admins jumpstart their Al journey.

Audience: Business or IT decision makers for SMBs up Audience: Admins or IT decision makers for SMBs up to
to 300 seats, especially those who have a stake in their 300 seats, especially those who have responsibility for

organization’s Al and digital transformation story:. Microsoft 365 tenant security and configurations.
Registration: Copilot Customer Workshop landing page Registration: Copilot Customer Workshop landing page
Agenda | 90 mins: Agenda | 2 hrs:

° The Al-Powered Future of Work ° Copilot for Microsoft 365 Overview

° Copilot for Microsoft 365 Overview ° Functional Architecture

° Productivity Demo ° Securing Copilot for Microsoft 365

° Readiness Checklist ° Technical Requirements & Setup Guide

° Copilot Offers ) Adoption & Usage Reports

° Copilot Offers

Outcomes: Readiness Resources .
Outcomes: Readiness Resources
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https://www.appdirect.com/resources/copilot-customer-workshop
https://www.appdirect.com/resources/copilot-customer-workshop

AppDirect Cloud Services Offers

Cloud Migration Copilot Readiness Copilot Activation

Migrate mailbox to the cloud and Conduct Copilot for Microsoft 365 Bundled with 30 Copilot licenses.

standard|zedon I\(Ajmrctv.sgtft 365 technical and security assessment. Discover Microsoft 365 Copilot
secured productivity. Provide high-level guidance on data business scenarios. Conduct
Setup tenant environment, configure governance, compliance, and training and adoption workshops.
|o|en(g|t3|/_ servm;eTs, deploy Exchange security optimization.. Provide best-practices to enable key
NiNE anad 1eams services. Deliver Microsoft 365 Copilot scenarios — deploy Copilot for
Includes Al Chat quickstart. deployment and readiness checklist. defined pilot users.
$20 / mailbox* $4,975* $3K / month
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What can Al do
for your business?

Reqgister now for a Copilot
Briefing with AppDirect

Supercharge productivity
and grow your business with
Microsoft Copil

Ready to be more creative,
and productive with the
power of Al so you can
focus on what matters?

HOW DOES IT WORK?

nnnnnnnnnnn

Elevate you business while safeguarding
your business. Book your demo now.

Find out how Copilot for
Microsoft 365 can help in a
productivity briefing B
featuring live demos and
real-life scenarios.
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https://www.appdirect.com/resources/copilot-customer-workshop
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